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-1-

IS & organisational Capital 

and 

The issue of Value creation 
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1- Why implementing 

a value approach for IS as assets  ?
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1-A CIGREF Survey

The most relevant barriers to  the explicitation of value creation  

via IS
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2-The IC-dVAL  approach
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2-The IC-dVAL  approach

IT Value Modelling  : Vertical approach, versus Horizontal approach
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2-The IC-dVAL  approach : Benchmarking  IS   

Benchmarking  DSI-A Autres DSI
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2-The IC-dVAL  approach 

A global IT organisation’s

performance measure

Indices de performance globale de la Stime

IPR, IPP, IPO, IPG
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2-The IC-dVAL  approach

« The Vertical » of IS :

Composantes de la Valeur Verticale de marché d'une DSI
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2-

Modeling organisational capital

A research agenda with Afope



1-The main stakes 

• Developing a « practical framework »

• Proposing an aligned measurement model 

• Exploring alternative /complementary ways of measuring 

organisational capital  (e.g. to  CHS framework and SGA 

approach - Lev and Radhakrishnan)
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2- The interest of the literature 

Organisational Capital  : Content analysis of 94 papers
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3- Our Definition 

Strategic 

Capabilities

Operational 

Capabilities Operational 

Processes 

Dynamic

Capabilities 

Improvisational 

Capabilities 



4-A structuration 

and rating 

framework 
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4-A structuration 

and rating framework
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5-The measurement 

issue 
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5- The measurement 

issue 
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6- The next steps
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• Refining and deploying the two models 

• Developing  a « complementarity approach »



Thank you for your attention 
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