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President Roosevelt, in his address to
the Governors at the White House,
prophetically remarked that:

- «The conservation of
our national resources
.| Is only preliminary
to the larger |Imlane |
question of | T
national
efficiency.”




The Business World According

to PETERN F: DRUVGCKER

“The most important contribution of
management in the 20th century was to
Increase manual-worker productivity fifty-
{e][e}

The most important contribution of
management in the 21st century will be to
Increase knowledge-worker productivity -
hopefully by the same percentage.”

Knowledge-Worker Productivity: The Biggest Challenge,
California Management Review, 1999, Vol. 41, No. 2,




. Lord Kelvin,
Lecture to the Institution of Civil

Engineers, 3 May 1883
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"When you can measure what
you are speaking about and
express it iIn numbers, you know
something about it."



“.._. Knowledge work does
not produce just
products or services
but adds value.
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E “““““““““““““““ “The challenge for UK

wemes | companies Is to
. T L eontinue to grow their
§ i~ value added and
.:::‘ i1 1. |theefficiency
fudd I, ot I wiith which it is
MLINEE created

C el | particularly

for those companies that are
currently below average in

therr sectors.”

The Rt Hon Patricia Hewitt MP, k&
former Secretaryv of State for Trade and Industry -————— -
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Importance of ICM and ICR Methods known most
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Balanced Scorecard 31% [ 26 | IS a m eaS u rl n g
| Intellectu;atljuneeﬁii?eerﬁl 6% T 1
Europ. Foundation for SySte m y Wh ICh
Quanr?‘Mgmt IC Model | 45% | : .
Austr. Research Center enables mOnltOrlng
Seibersdorf IC Report 80% | ‘
IC-Rating | 53% - of value added (VA‘
IC-Index | 55% . and
Intangible | ..
Asset Monior [EE e ' the efficiency of

0% 209% 40% B0% B0% 100% .

Intellectual capital
(ICE)

® Very High or High O Medium CVery Low or Low

Mote: Top 7 methods only. Sorting according to impeortance with high or very high indication
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I k.
Varazdinska E%I:B'érg ) 2.12

mrapigg’%%_zagﬂrskaz’03 Koprivnicko-kriZevaclka

2 5% Viroviticlko-
Grad Zagre 2,03 podravska
Zagrebacka E'*Leillgujrr:g_ 1,84 osjecko-
Primarskao- 2,64 < I, baranjska
goranska Sisacko- PoZesSko- 1,96
Istarska 2,14 Har%ﬂ%ﬁl»:a rnc:slfuac:k:a SIEEQ;SSL:E YWukowvarsko-
2,49 ; Brodsko-posavska sgjgré'lsl;a
Lifi%b]:]s'enjﬂka

Eagéﬂsﬁca
ICE
Sibensko-kninska

at 1,80
n a.tl O n al Splitsko-dalmatinska
level )

1~ =
Dubrovacko-neretvanska

CROATIAN AVERAGE 2004 = 2,34
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~ Intellectual Capital Efficiency at-National Level
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Intellectual Capital Efficiency at"National Level
]
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Measurement begins when we have
decided what to measure:

efficiency of value added

21100 to know the productivity

United Kingdom

fona | 2,32 of intellectual capital,
2 75 HSBC &>
’ 2,87

395& ; and have decided also what to do

§ with the measurements:

permanent increase of
202 s knowledge work efficiency

Portugal

: .
E 277 memia at company, regional and

T national level.



